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REGION VI.I -CENTRAL VISAYAS

DIVISION OF CEBU PROVINCE
Ofrice of the Schools
Division Superintendent ..  .

August 11, 2023

DIVISION MEMORANDUM
NO.   `ga.2.   , s. 2023

0PLAN BALIK ESKWELA 2028 PUBLIC ASSISTANCE COMMAND CENTER
and TICKETING SYSTEM

To:     Assistant schools Division superintendents
Division Chiefs, CID and SGOD
Education Program Supervisors/ Division Coordinators
Public Schools District Supervisors/ OICs
Elementary and Secondary School Heads

1.         This office shall be conducting the implementation of the OPLAN BALIK ESKWEIA
2023 with the theme "Kapit-Bisig Para. sa Mas Ligtas na Batik-Aral". In line with this, the
schools  are directed to establish the Public Assistance  Command Center and Ticketing
System. 'This addresses the issues and concerns of the public at the begirming of the School
Year 2023-2024.

2.         The   School  Public  Assistance   Command   Center   (SPACC)   Committee  shall  be
composed of the following:

Chairperson: Principal or School Head
Vice-Chairperson: School Information Coordinator
Members: School Administration and Staff

3.        The  SPACC  Committee  shall  create  a  Public  Assistance  Command  Center.  The
committee shall utilize the materials for advocacy and physical reporting forms which can
be accessed through the Google Drive link: https:/ /tinyurl.com/OBE2023materials.

4.        AIl    schools    shall    submit   daily   reports    of   complaints,    requests,    queries,
commendations, or suggestions from August 14 to 25, 2023. The SPACC Committee shall
report on a real-time basis. For schools with poor internet connections,  submit scanned
copies of the OBE 2023 physical form to Blessilda M.  Pitogo,  Division Public Assistance
Center Coordinator, via emall tt)lessilda.Ditoso@,deDed.gov.Dh).  Please see the attachment
for the template.  For online submission,  schools submit reports through the online link
belcNI

httDs://tinvurl.com/OBE2023Ticketin£±

Address: Sudlon, Lahug, Cebu City
Telephone Nos.: (032) 520-3216 -520-3217; SDS Office:   (032) 255-6405;
ASDS Office:  (032) 236-4628



5.        Immediate dissemination of and compliance with this Memorandum is directed.

Nrtw+
SENERT PRISCIL0 P. PAULIN, CES0 V

Schools Division Superintendent

<sppp|vAViT:MD|FCL|cro|MAniBMp>

Address: IPHO Bldg„ Sudlon,  Lahug,  Cebu City
Telephone Nos.: (032) 520-3216 -520-3217; SDS Office:  (032} 255-6405; ASDS Apao: (032) 236-4628
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REGION VII -CENTRAL VISAYAS
SCHOOLS DIVISION OF CEBU PROVINCE

OPLAN              Parent'S/Guardian's Name :

B&#ELA         Leamer'sName:
2o23                  Contact NO, :

EXAMINATION

HA&ETest
ENAT
I NCAE
I PEPT

ENROLLMENT CONCERN

I Age Requirement
I Enrollment process (K to lo

and SHS)

I Enrollment Requirement (K
to 10 and SHS)

PROGRAMS AND PROJECTS

I Alternative Leaming system
(ALS)

I Bridging program
I Brigada Eskwela

LEGAL ISSUES

I Correction of names
I Bu,lying
I change of personal Records
I Child Protection Policy
HCodeofEth{cs
I corruption
I Death Threat

SHS CONCERNS

EApp!ication forsHSVP    `

I Billing or payment
H GAS-SHS Voucher program

Hprincipal'sTest
HPVT
ESuperintendent'sTest

I Early Registration
I EBEIS
I Grade Assessment
I Kindergarten
I ELSE

I DepEd Apps
I DepEd Connectivity Lead

I GASTPE/ESC
I Home study program

I Deed of Donation
I Formal complaint
I Immoral Relationship
I Negligence of Duty
I Nan-Teaching personnel's

Disputes

I physical/Verbal Abuse

Hstrand/Tracks
HVoucherApplication

I Work Immersion

I Basic Education Exit
I Assessment (BEEA)

I others

I LIS/LRN
I Transfer Requirement and
I Process
I Others

I Special Education (SPED)

Hothers

ESchoolTitling
I sexual Harassment
ETRAIN Law

I others

Hothers



1`

SCHOOL POLICY AND OPERATIONS

HAwards and Recognition

(Honorsystem)
Hc,asssuspension

HCollectionoffees
Ecurrjculum
HFieldtrip
I Fund Raising Activities
EGraduation
I School Records
HSchoolprojects
I Remedial classes

FINANCE

I Electronic Remittance File
Hlnvestmentscam
I Loans ancl Pus
I Non-Teaching personnel's

Benefits

OTHER MATTERS

IBSP/GSP
ECAV
I Contact Details
I Data privacy Act (DPA)
HDaycare
EDO/DM/DA
EDOSTScholarship
I Feeding program

EGradingsystem
I Learner's Assignment
I Leamer's Assessment

I PTA/H PTA/GPTA
I Miscellaneous Fee
I MTB-MLE
I MooE
I NSO/PSA
HSchoolActivities/Projects
ETuition Fees
I Tutorial services

I Teaching personnel's
I BenefitsIMoratorium

EsalaryofNon-Teaching
Personnel

I List of Home schools
I providers
I List of private schools
I List of public schools
I Microsoft (MS) Office 365
HAccount
Hold Curriculum Graduate

PHYSICAL FACILITIES / RESOURCES

Echairs, Tables, and Boards
Hclassroom and School
HBuildings

COVID-19

I Community Quarantine
I situation of Teachers and

Students

I COVID-19 Testing for Nan-
Teaching Personnel

PERSONNEL

I Alternative work
EArrangement/Skeletal
HArrangement
]Attendance

]Computers
I School Facilities
I School Supplies

I COVID-19 Testing for
Teachers

I Health Protocol/Social
Distancing

I persona, protective
Equipment (PPE)

HINSETI Leave

Maternity Leave

I personne, Comp,ajnt

I permit to operate
I Private school policy
I School Breaks / Calendar

HSchool Policies (Uniform, lD,
Haircut and etc.)

I School closure
ESchoolopening
I School Recognition

Others

HsalaryofTeacher
I others

I other Agencies (CHED,
HTESDA, PRC, LGU, etc,)
ESPES/OJT
I Suspension of classes
EThesis/Research
ETraining/Seminar/Workshop
Eothers

HTextbook/Modules/Other
I Learning Materials
I others

I Schools as Quarantine or
lso!ations Areas

I Schools as Quarantine sites
Hothers

ETeaching Personnel's
Application

HTeaching Personnel's lpcRF
ETeaching Personnel's License



E!

I c{vj, service commission
(CSC) Search for Outstanding
Gov't Workers

I Contract Renewal
I Hiring system
ETransferofTeaching

Personnel

LEANING CONTINUITY PLAN

EAcademicEase

HAcademic Freese

I Alternative Delivery Modes
(ADMs)

I DepEd commons
I Distance Education

DETAILS OF CONCERN:

I physical Reporting to school
]Promotion
I Qualification standards

Rationalization Plan  (Ratplan)

HTeacher complaint
HTravel Authority
HWorkArrangement

EElectronic class Record (ECR)

EFace-to-Faceclasses
EHomeschooling
ELearning Delivery Modalities
EModified ln-School Off-

School Approach (M!SOSA)

HTeaching Personnel's
Provision

ETransfer of Non-Teaching
Personnel

EModules
I poor ,nternet
Econnectivity/signa,
I self-Learning Materials (SLM)

HwebinarforTeacher
Eothers

MEDIUM OF COMMUNICATIONS

Email

Facebook

Phone

NATURE OF ASSISTANCE

Complaint

Query

STATUS

Resolved

Referred to

Pending

SMS

Walk-in

Letter

_ Request
Commendation

Action Officer

(Printed Name/Signatu re)

Others

_Suggestion

The Collected personal information is utilized solely for documentation and processing purposes, and shall beforwarded to the concerned

Department for appropriate action and/or response.

•`if:I.e;`u`ft.nc              `


